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1.
What is difference between applications software and systems software? Provide an example of each type of software to reinforce your response.

2.
What are the major steps in management process and identify the major information needs against each step?

3.
“In the past, it was considered difficult to use the computer in situations where uncertainity was high and the search for alternatives is randomized in nature”.   Explain how the simulation modelling technique with a man-machine interaction would provide great assistance to the decision maker.


4.a) 
Illustrate by means of a chart the frame work of a General Marketing Information system and explain the utility of the out puts generated.


b)
“Even a simulation process requires a model”.   Explain with reference to a single server waiting line model. 



5.
Explain about the determination of information needs in an organization with respect to conceptual design?

6.
Discuss system testing. Explain its importance during software development.

7. 
What is the importance of training for operational personnel? Which areas require particular attention during training?

8.
“Without the systematic approach of system Analysis and Design development of MIS can run into problem”.  Discuss.
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